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Remoteus Check Workstation health check software 

Product Benefits 

 Easy way to increase your IT service sales 
 Automatic check and alert; works in the background 
 Easy way to check the health of a workstation 
 Anticipates errors 
 End user can also easily check the workstation by themselves  
 Enables  the user to contact IT service provider when facing IT problems 
 Secured Connection (SSL) 

Features 

Checks the health of the workstation behind a firewall e.g.  
- Operational status of the devices 
- Operating System update status 
- Antivirus update status 
- Firewall status 
- Amount  of available free Hard Disk space 
 
Alerts: 
- Remote Check collects about 15 identifying information from the workstation, 

e.g.  IP-address, MAC address, Computer name. Each installation creates a 
unique ID. 

- Does not check any user sensitive information e.g. installed software or user 
files.  

Trial Demo available 

References Ask for references 

License  x € / month / installed workstation 

System 
Requirements 

Internet connection 
50 MB free disk space 
Windows 2000, Windows2003, XP or Windows Vista, Windows 7, Windows 2000 
Server, Windows 2003 Server 
When installing, user has to have admin rights to the workstation  
Supports all current anti-virus software including ZoneAlarm, F-Secure, Norton 

Software language Finnish/English, ask for other languages  

Other 
- Remote Check sends an automatic alert report to the IT service provider when 

it has detected a problem in the user’s computer. IT service can then contact 
the user to fix the problem. 


