Remoteus Check for Broadband Operator

Business Advantage

o|T Support service is a business, not a cost. You can always
invoice a support case.

eSome of the IT support Services can easily be outsourced.

Profitable IT Care

eSupport cases are in your email; it is easier to manage the
IT support resources.

Fewer Unnecessary
Support Cases

*\With Remote Check, it is easier to pinpoint customer's
problem; if it is the broadband connection or the
computer itself.

Added Value in
Computer Care

e Operators and customers experience improved IT security
because the computers' health is in better shape.

Customer Satisfaction

e A satisfied customer does not change the service
provider easily, especially when the competitor does
not offer the same benefits and services.

Advertizement Value

e Your logo is visible to the customers.

Media Channel

¢ In the future, you can send news and special
campaigns directly to your customers desktop.




